Bank of Ireland

Group Structure

Bank of Ireland Group

Group Chief Executive - Richie Boucher

Retail Corporate & Group Non- Group Group Group Credit & Group Group
(Ireland & UK) Treasury Core Manufacturing Finance Market Risk _HR Governance Risk
Des Crowley TBC Denis Donovan Liam McLoughlin John O'Donovan Vincent Mulvey Julie Sharp Peter Morris

C Banki
onsumer Ban g Corporate Banking

(Ireland & UK) Burdale
Stephen Mason Tom Hayes Capital
Finance

Global Markets
Austin Jennings

Business Banking Dennis Levine
(Ireland & UK)
Mark Cunningham Global Project

IBI Corporate Finance

Finance

Wealth Adrian Olsen
Management Tom Godfrey
Mick Sweeney Certain
International
Branch Network Corporate
(RoI & NI) Banking
Tim O’Neill portfolios
BoI UK Certain
David McGowan International
Commercial
Post Office Investment
Financial & Travel Property
Services portfolios
Patrick Waldron
Group
Chief Customer & Strategy

Development
Donal Collins

Operating Officer
Nick Fahy

Further
structure
details to be
announced in
due course

Group Customer
Operations
Joe Larkin

Group IT
Larry Kiernan

Group Payments
Vincent Brennan

Group Services
Orla Cunningham

Group Change
Management
Gary Stokes

Group Finance
Andrew Keating

Divisional Finance
Retail
(Ireland & UK)
Niall O'Shea

Divisional Finance
Capital Markets
Ben Hoey

Divisional Finance
Group
Manufacturing
Stephen Hogg

Group Treasury
Sean Crowe

Group Investor
Relations
Tony Joyce

Group
Communications
Dan Loughrey

Credit & Market
Risk, Capital
Markets
Tom McGivney

Retail Credit
(Ireland & UK)
Tom Fee

Risk Strategy,
Analysis &
Reporting

Declan Murray

Specialist Propert
Group
Gerry Burke

Divisional HR Retail
(Ireland & UK)
Neville Bourke

Divisional HR Capital
Markets & Group
Functions
Amy Burke

Divisional HR Group
Manufacturing
Marlene Shanley

Group Pensions
Michelle Roche

Group Performance &
Reward & Governance
Ger Twomey
David Keogh

Group Industrial
Relations
Gerry Mitchell

Chief Operating Officer
Kay Hanneffy

Leadership, Talent,
Workforce Planning &
Resourcing
Aveen Batt

Learning & Engagement
Eamonn Eaton

Group Secretariat

Helen Nolan

Group
Internal Audit*
Deirdre Flannery

Group Regulatory,

Compliance &
Operational
Risk
John Murphy

Group Legal
Services
Finbarr Murphy

*Also reports
to Chairman of
Group Audit
Committee

24 June 2011



